
JACQUES ELLIS CALL ME
DELIVERY LEAD +64 (27) 513 4169

AREAS OF SPECIALISATION

EXECUTION SKILLS

TIMELINE

DELIVERY SKILL SET 
RECENT CERTIFICATIONS

PERSONAL

CONTACT

ONLINE PROFILE

WORK

EDUCATION

Name

Languages

Mobile

Email

Address

+64 (27) 513 4169

ellis.jacques@gmail.com

189 Carter Road
Oratia
Auckland
0604

Jacques Ellis

English, Afrikaans

LinkedIn
www.linkedin.com/jacquesellis

Experience

Currently

12 Years

Senior Business Analyst

Degree BCom Informatics

Team motivation and per-
formance management

Team structure and work-
flow management

Resource and capacity 
planning 

Skills assessment and ca-
reer planning

Verbal and written commu-
nication 

Project management

Delivery focus

Negotiation

Time management

Problem Solving

Mentoring and Coaching

Building teams
Establihing autonomy
Delegation
Leadership
Empathy
Coaching
Problem solving
Communication
Creativity
Flexibility

Planning and Monitoring

Strategic Analysis

Elicitation, Analysis & 
Communication

Solution Assessment & 
Validation

Business Architecture, Analysis & 
Definition

Service Development

Web Development

Database management

Cloud Technlogies

Solutions Architecture

Business Analyst (Senior)
MYOB
Business software solutions 
provider

Solutions Architect
XM Developments
E-Commerce

Development Manager
Disovery Holdings
Financial Services

Business Analyst (Senior)
Disovery Holdings
Financial Services

Lecturer (Part time)
Faculty Training Institute
Professional Business Training

Business Analyst (Senior)
Innovation Group
Business Process Outsourcing

Business Analyst (Intermedi-
ate)
Imas Short Term Insurance
Insurance & FInance

Business Consultant (Junior)
Business Edge
Banking & Insurance Specialists

Business Analyst (Junior)
Lombard Insurance
Credit, Construction & Trade 
Insurance

BCom Informatics
University of Pretoria

2018 -

2017 - 2018

2015 - 2018

2013 - 2015

2011

2011

2010 

2008 

2006

2007

Lean Software Development
University of Minnesota

Managing an Agile Team
University of Virginia

Agile Meets Design Thinking
University of Virginia

Running Product Design Sprints
University of Virginia

Technical Essentials
Amazon Web Services


